






 

 

 



 

 

 

 

Attachment C – Occupancy Evidence Summary 
 
On 14 November 2025 and 15 November 2025, contemporaneous counts were 

undertaken 
of all patrons entering HMV Empire during sold-out live music events. 
 
The counts were conducted using continuous video recording positioned at the sole 

public 
entrance to the venue, and involved counting every individual entering the premises. 
 
The results recorded: 
 

• 14 November 2025: 1,087 patrons 
• 15 November 2025: 1,123 patrons 

 
 
These figures relate to patrons only and exclude staff, performers, crew and 

contractors. 



 
The underlying video footage is available to the Licensing Authority and Responsible 
Authorities upon request. 
 

 

 

 
Ian Jones 

To:  me, Cc:  Gemma · Mon, 6 Oct 2025 at 15:45 

Message Body 

OFFICIAL 

 

Hello Mr Boran 
  
I fully understand your concerns as a parent myself and rest assured the safety of 
everyone using the premises is also our upmost priority, as the regulator for the Fire 
Safety Order we will ensure that the premises is safe. 
  
With regards to your 4 areas, I can confirm the following, but I am not able to give 
formal details as this is between ourselves and the venue management. 
  
For the occupancy figures I can state that the venues will not and has never had an 
occupancy for over 1300, using the available exits the figure is considerably lower 
and well under 1000 people. 
  
With regards to the level of fire resistance within the building, there is a protected 
corridor in place to one side, however adding or changing this will not increase the 
numbers allowed and the agreed figures will be based on available exit routes, for 
travel distance the site is within the acceptable distance and is classed as having 2 
exit routes. We will also undertake a site visit to ensure what is built is suitable and 
exit widths and routes allow for a safe follow of people. 
  
Again I am limited in what I can confirm and I don’t want you to feel like I am trying to 
brush you off as this is not the case, but as I am sure you will accept as a regulator I 
am not in a passion to give out information regarding an ongoing inspection or 
process, however, the structure will be subject to very regular inspection and 
certification by a competent contractor, it will also have management inspections and 
a risk assessment before any event. 
  
We have reviewed all the information supplied by the venue and have undertaken 
site visits, this has been reviewed by a number of staff within the department 
including one of our fire engineers, we would not be looking for a third party to review 
this information as ultimately the final decision would sit with us and as such we 
would work on our own figures, again we are also not in a position to share the 
venue information with a third party.   
  
I hope this offers you assurance that the venue will be working with a suitable and 
safe occupancy number which is more in line with the figures you have referenced, 



and that we take our responsibility very seriously to ensure the safety of the public 
and will use as needed and all powers available to us. 
  
Regards 
Ian 
  
Ian Jones 
Station Commander 
Fire Safety 
0121 380 7500 
07973 810 344 
Ian.jones1@wmfs.net 
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